
APRIL CHEN

EXPERIENCE

Dec. 2015 - Jun. 2018

Taipei, Taiwan / Beijing, China

Cheetah Mobile

UX Designer

Jun. 2020 - Aug.2020

Atlanta, Georgia, United States

Honeywell

UX Design Intern

Jul. 2015 - Aug. 2015

Taipei, Taiwan

Trend Micro

UI/UX Design Intern

Jun. 2014 - Jun. 2015

Taipei, Taiwan

Taiwan Tech

Research Assistant

 Reshaped visually-impaired people’s outdoor navigation experience by delivering a new iOS 

mobile application. Applied user-centered methodologies in the process, including contextual 

inquiry, in-depth interviews, shadowing, and user tests. The project won 3+ international HCI 

design awards include the 1st. Place for CHI Student Design competition and Best of the Best 

& Junior Prize for RedDot Communication Design.

EDUCATION

 Increased the conversion rate by 152% of an Android security app which used by 100,000,000+ 

users worldwide. Identified the problems with heuristic evaluation and translated the business 

goals and user requirements into a fully functional design solution. Evaluated the design with the 

A/B test before released all online versions of the new one

 Worked independently as a UX Designer and delivered high-quality information architecture, 

wireframes, and prototypes every week to collaborate with the cross-functional team, including 

PMs, engineers, and QAs. Ranked as A (top 10%) on the yearly performance assessment at a 

scale of 60+ designer department for leading the teams to conduct questionnaire surveys, user 

interviews, and usability tests that helped the company to shape the goals for the next iteration

 Hosted and facilitated design workshops to bring design methodologies such as design thinking, 

KLM-GOMs, and simplicity strategies to the company and helped the team collaborated more 

effectively and efficiently.

 Worked in the Honeywell Building Technologies team and designed a new cross-platform 

application(mobile, desktop, kiosk) to make the building safer by connecting the employees, 

visitors, and the admins in the system seamlessly. I proposed the solution with customer journey 

maps, wireframes, and clickable prototypes to the design director, PMs, and engineers. The final 

design concept was picked up by the team as an initiative for further development

 Assisted the researcher to facilitate 10+ user interviews and usability tests remotely with the 

dealers in Europe and the US to understand the end users' pain points and needs. Participated in 

affinity diagramming sessions to organize data and insights from the research.

I’m an award-winning designer with 3 years of experience in shipping B2B and B2C security products for users worldwide.

aprilcc45@gmail.com +1 812-287-3298www.aprilchendesign.com

 Improved the efficiency by 140% of an existing B2B security desktop application by 

conducting user interviews, competitive analysis, persona creations, prototype design, and 

usability tests to help the developers to search logs and export reports more smoothly. 

Indiana University Bloomington Masters of Science: Human-Computer Interaction Design

Aug. 2019 - May. 2021Indiana, United States

Sep. 2011 - Jun. 2015Taipei, Taiwan

Taiwan Tech Bachelors of Design: Industrial Design

mailto:aprilcc45@gmail.com
https://www.aprilchendesign.com/

